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vǳŀƭƛǘȅ ƳŀǘǘŜǊǎΧ

< What is quality?

< How can we assess it in a way that will 

have the biggest impact on childrenôs 

development?

< How can we tie quality assessment/ 

monitoring into quality improvement?
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Structural Quality

<Quality improvement efforts have typically invested 

resources in structural quality indicators such as:

Education and Degree Status

Books & Materials

Curriculum

Classroom Furnishings

Group size
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Interactions ςwhat teachers do

<Teacher-child interactions (process quality) are the 

key ingredient of programs for producing learning 

and development.

Structural Quality Process Quality Student Outcomes



5/10/2010

5

Discover. Create. Change.

The CLASS and Effective Teacher-Child Interactions

The CLASS focuses on effective 

teacher-child interactions as one 

measure of classroom quality.
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Measuring interactions: CLASS PK-3

<Positive climate

<Negative climate

<Teacher sensitivity

<Regard for student perspectives

<Effective behavior management

<Learning formats/engagement

<Productivity

<Concept development

<Evaluative feedback

<Language modeling

<Literacy focus

Emotional

Support

Instructional

Support

Organization/

Management
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Using CLASS to observe thousands of ECE 
ŎƭŀǎǎǊƻƻƳ ǎŜǘǘƛƴƎǎΧ 

ΧƭŜǾŜƭǎ ƻŦ ŜŦŦŜŎǘƛǾŜ ƛƴǘŜǊŀŎǘƛƻƴǎ ǾŀǊȅ 

greatly for children in early childhood 

education settings.
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²ƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ƴŀǘƛƻƴǿƛŘŜΚ
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<Exceptional variability, generally passive 

instructionally

<Little to no association of observed interactions 

with:

ÇTeacher experience or degrees, curriculum, public/private

ÇTeacher salary

<Students needing access to stable high-quality 

interactions are not typically exposed to them ï

10% rate

Interactions and pre-k programs
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¸ŜǘΧ

ΧŜŦŦŜŎǘƛǾŜ ǘŜŀŎƘŜǊ-child interactions 

ŀǊŜ ƪŜȅ ƛƴƎǊŜŘƛŜƴǘǎ ŦƻǊ ŎƘƛƭŘǊŜƴΩǎ ǎƻŎƛŀƭ 

and academic development.
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Comparing Process vs Structural 
Indicators of QualityïMashburn et al., (in press)

Å Whether pre-K programs met nine standards of 

quality proposed by the NIEER (Barnett et al., 2004, 

2005)

Å Observations of the overall quality of the pre-K 

environment measured by the ECERS ïR, and 

Å Observations of the quality of emotional and 

instructional interactions measured by the CLASS.

Examined associations between childrenôs 

development of academic, language, and 

social skills during pre-K and:
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Interactions and School Readiness

Changes in 

childrenôs 

development 

from beginning 

to end of 

preschool 
Mashburn, et al. (in 

press)

Emotional 

Support

Instructional 

Support

ECERS-R 

Total

Structural 

indicators

Receptive 
Language a
Expressive 
Language a a
Rhyming a
Letter Naming a
Math Skills a
Social 
Competence a
Behavior 
Problems a
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Do associations persist into kindergarten? 
-

ÅYes, children in pre-k classrooms offering higher 

levels of Instructional Support displayed better 

language skills at the end of the kindergarten year

ÅKindergarten Instructional Support scores made an 

independent contribution to gains in childrenôs 

language and math abilities

Burchinal et al., (in press)
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Interactions are even more important 
ŦƻǊΧ

ΧŎƘƛƭŘǊŜƴ ŦǊƻƳ ƭƻǿ-income families and those 

who have difficulty adjusting to classroom 

environments may particularly benefit from 

exposure to high quality early learning 

environments as defined by the CLASS.
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Gains in Early Literacy in Emotionally
Supportive Classrooms

Standardized 

tests of 

achievement 

adjusted

Low Moderate High

Emotional Support

Prior adjustment

problems

98

99

100

101

102

103

104

105

106

107

No problems

Multiple problems
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Gains in Early Literacy in Instructionally
Supportive Classrooms

Standardized 

tests of 

achievement 

adjusted

Low Moderate High

Instructional Support

98

99

100

101

102

103

104

105

106

107

High educ.

Low educ.
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Implications for Professional Development

< Teacher-child interactions are the components of 

classrooms that matter MOST to childrenôs social 

and academic development

< Children need consistent, ongoing exposure to 

high- quality effective interactions with teachers 

and peers

< Therefore, professional development needs to 

focus on teachersô interactions with children

ÇSupport teachers to improve interactions in all domains, 

with sustained attention on the lower- scoring 

Instructional Support dimensions 



5/10/2010

19

Discover. Create. Change.

Improving Teacher-Child Interactions: 
MyTeachingPartner 

Video Library, Coaching, Course
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CLASS examples: PK-3
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Summer/Fall 2005myteachingpartner.net

MTP coaching cycle

Classroom video recording

at an established time

1

Teacher reviews clips

and reflects on practice

3

Consultant reviews

and edits video clips

2

Teacher and consultant

meet and discuss

teaching practices

4
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MyTeachingPartner Research

< 240 participating pre-K teachers

split into groups based on

three conditions:
ÇMaterials (traditional)

Ç Video Library, Materials

Ç Video Library, Materials, MTP 

< Support high-quality teacher-

child interactions with the 

CLASS  as the focus
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Findings: Effects of MTP Support

<Teachers with MTP coaches

ÇGrew more sensitive in interactions with students 

ÇIncreased studentsô engagement in instruction 

Ç Improved language stimulation techniques 

<Children with MTP teachers

ÇMade greater gains in tests of early literacy

ÇExperienced lower levels of problem behavior 
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Findings: Improvements in Teacher 
Sensitivity for MTP Teachers
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