Effective Communication Techniques

· Be a good listener.  

· Wait your turn to speak.

· Ask for more information. 

· Discuss important issues face to face.

· Deal with problems / issues as soon as possible.

· Talk with the person rather than to other coworkers.

· Schedule a time to talk to resolve the issue. 

· Use neutral language when discussing an issue.  

· When talking with parents . . .  start the 
conversation 

with something positive.

· Remember the goal! It’ all about the kids!

